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Position: RESTORE  (Relationship, Engagement, Support, Trust, Outreach, Respect, 

Empowerment) Team Member 

Reports to:   Director of RESTORE 
Location:   600 N Kansas  
Date:   Created: August 2025   
 

SUMMARY OF RESPONSIBILITIES: 
The R.E.S.T.O.R.E. Team exists to empower individuals and families on their journey toward stability and long-
term success. Through a holistic approach to case management and housing support, team members work 
directly with guests to develop individualized stabilization plans, access critical resources, and secure/ 
maintain safe, appropriate housing. 
 
This role combines direct guest support, housing navigation, community support and advocacy. Team 
members build meaningful relationships with neighbors, guests, landlords, service providers, and community 
partners, while embodying the mission of the Topeka Rescue Mission by sharing the love and hope of Jesus 
Christ with everyone they engage and serve. 

 
“Where there is no counsel, the people fall; but in the multitude of counselors there is safety.” – Proverbs 11:14 
Rooted in Isaiah 61, the R.E.S.T.O.R.E. Team seeks to “bind up the brokenhearted… proclaim freedom for the  
captives… and restore the places long devastated,” walking with each person on their journey from crisis to 
stability, dignity, and renewed purpose. 
 
Key Responsibilities: 

Case Management & Guest Support 
• Conduct meet and greet and assessment meetings with new or returning guests. 
• Evaluate each guest’s physical, mental, and emotional needs to create a personalized 

stabilization plan and goal setting.    
• Provide ongoing encouragement, accountability, and resource referrals to support guest 

progress. 
• Maintain accurate and timely documentation of guest interactions and services in Clarity (HMIS). 
• Manage a caseload of approximately 25-35 current guests and post-housing support, meeting 

with each guest at least once every 30 days to determine progress on mutually developed goals. 
• Regularly assess and document guest progress and service needs. 
• In compliance with the transport policy requiring 2 people whenever transporting a guest, 

transport guests/program participants as needed 
Housing Navigation & Stability 
• Partner with landlords and property managers to identify and secure appropriate housing 

opportunities. 
• Conduct follow-up with housed participants for up to 12 months, with frequency decreasing over 

time based on stability, to support ongoing housing stability, lease compliance, and 
maintenance. 

• Mediate and resolve conflicts between tenants and landlords when necessary. 
• Collaborate with outside agencies to secure wraparound support services. 
• Maintain accurate housing-related records in HMIS and internal systems. 
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Shelter Support 
• Provide support to Shelter Teams in carrying out daily functions, Emergency Response plans, 

conflict resolution and critical shelter operational functions and policies as needed. 
• Effectively maintain communication with Shelter Teams and Shelter Directors to best support the 

needs of guests. 
• Work regular recurring shifts in the Shelters as assigned by R.E.S.T.O.R.E. Team leadership. 
Community Support and Advocacy 
• Maintain positive relations with the NOTO and Downtown business districts by responding to 

unsheltered neighbor concerns.  
• Respond to tips communicated by concerned community members about the welfare of our 

neighbors. 
• Maintain strong partnerships with TPD and community agency partners.  
• Participate in MAP days on a regular basis assigned by supervisor.   
• Participate in Impact Avenues on a rotating basis.   
Administrative & Team Collaboration.  
• Utilize office systems and documentation processes to enhance efficiency and service quality. 
• Participate in internal team meetings and external community collaborations to share 

information and identify new resources. 
• Communicate regularly with leadership and colleagues to support departmental goals. 
 

Qualifications 
Skills & Attributes 
• Compassionate, ministry-minded, and committed to treating all individuals with dignity and 

respect. 
• Excellent organization and time management skills to handle multiple cases and housing 

placements. 
• Strong interpersonal, communication, mediation, and documentation skills. 
• Ability to work independently and collaboratively in a team-oriented environment. 
• Proficiency in data entry and record keeping using HMIS (Clarity) or similar platforms. 
• Strict adherence to confidentiality and ethical boundaries. 
• Knowledge of local community resources and ability to form effective partnerships. 
• Valid Kansas Driver’s License and reliable transportation required. 
 
Education & Experience 
• High School Diploma or GED required. An Associate degree in relevant field preferred. 
• Minimum of 2 years of professional or lived experience in case management, housing services, or 

working with at-risk populations. 
• Familiarity with housing programs such as HUD, ESG, or local housing authorities preferred. 
• Experience in conflict resolution, advocacy, and maintaining confidentiality. 
• Bilingual (English/Spanish) preferred but not required. 
 
 
 

Jessica Croner
1. Will TRM be maintaining the clothing trailer and if so, who will be responsible for maintaining and transporting the trailer?
 
2. SR currently ensures that the trucks and UTV are maintained as far as cleaning and stocking them. How will this be handled?

3. Who will keep the truck gas tanks full?

4. Will UTV training be needed moving forward or is the UTV currently obsolete?

5. A presence at MAP is proving to be more valuable now that we are also serving in the shelters.
 
When we are in the shelters, we set the established boundaries of TRM with our neighbors and have a hand in putting them out when appropriate. Then we go to MAP and we see the same people we held boundaries with and get to hug them, speak with them and show them that we are still for them. It is the best picture of Christ's love that we have accomplished as a department, and I would love to maintain that moving forward.

Miriam Krehbiel
@Jessica Croner That’s a great question.  I’ve included some MAP activities.  I think it could fit under the and then be described more fulling in the processes?  Thoughts?  
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Working Conditions 
• Ability to work at a desk and computer for extended periods. 
• Must be able to lift up to 30-50 pounds. 
• May require regular walking, bending, standing, traversing uneven terrain, and reaching above 

head level. 
• Consistent on-site presence is required to support program operations and outcomes.   
 


